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PERSONAL PROFILE

Skilled communicator with more than 9 years’ experience as a technical writer and a background in public relations, marketing, and project management seeks to contribute expertise in a freelance capacity with a technology-focused company.
CORE COMPETENCIES
	Technical communication 
· Systems architecture diagrams
· Local/wide area network diagrams
· Process flows

· Technical overviews

· Processes and procedures
· Policies


	· Disaster recovery

· Sarbanes-Oxley
· Guides and manuals
· Presentations

· Marketing collateral


	PR / marketing 

· Newsletters and articles
· Direct mail copy


	· Media releases

· Fund-raising appeals

	Project management 
· Requirements gathering

· Timeline management

· Budget management


	· Issues and risk management

· Communication and relationship building




SOFTWARE KNOWLEDGE
	· Microsoft Office products

· Microsoft Visio

· Microsoft Project

· Microsoft SharePoint
	· Microsoft Expression Web

· WebTrends

· Dreamweaver

· Adobe Acrobat


EDUCATION / TRAINING
	May 1993
	B.A., English Writing / Literature (cum laude)

Whitworth College, Spokane, WA



	2001-2002
	Web courses: XML, Server-Side Programming, Dreamweaver UltraDev, and WWW Development
Portland State University, Portland, OR


	March 2005
	WebTrends Essentials

WebTrends Campus, Portland, OR



	May 2004, 2005
	Annual Conferences

Society for Technical Communicators


	WORK HISTORY

May 2006 to present
	Technical Communicator

Angela Saxe Technical Communications

Provide technical and marketing documentation expertise as required by clients. 


	November 2005 to present
	Technical Writer / Consultant

Bradson Technology Consultant for Schnitzer Steel Industries 
Provide IT infrastructure documentation support as needed including Sarbanes-Oxley procedures, process flows, project summaries, service level agreements, IT policies, diagrams and technical procedures.


	May 2000 to May 2006
	Technical Writer / Business Analyst

CNF / Menlo Worldwide

Created IT infrastructure documentation in areas of core competencies. Served as WebTrends administrator, managing more than 40 site profiles. Performed occasional project management in support of server and network upgrades, warehouse site moves, and warehouse technology installations.



	May 1998 to May 2000
	Technical Writer / Consultant

AFGE Consultant for CNF / Menlo Logistics 
Helped document Menlo’s Year 2000 project and played key role in coordination of Menlo’s Year 2000 command center. Created CNF’s Year 2000 best practices manual referenced by teams across all CNF companies.



	June 1996 to May 1998
	Copy Writer / Marketing Coordinator

Goodwill Industries of the Columbia Willamette 
Wrote newsletters, annual reports, and marketing copy. Developed grant proposals that secured $599,862 in 1996 and 1997. Wrote news releases that helped generate 510 minutes of TV / radio news coverage and 7,172 column inches of newspaper coverage in 1997.



	November 1994 to June 1996
	Development Specialist

Easter Seal Society of Oregon
Managed multiple annual fundraising events. Created public relations and fundraising materials including newsletters, news releases, and donation appeals.


	November 1993 to August 1994
	Marketing Assistant / Proofreader

LeMaster & Daniels, CPAs
Proofread taxes, annual reports and other professionally prepared documentation.
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